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Crisp, clean and protected…. 
where pure colour clarity is 

coupled together with protection 
and the ultimate reflective 

presentation…. 



Detailing has often been confused with an expensive valet,  with the exception of Paintwork Correction, 
whilst Detailing can be seen as expensive it is a far cry from the basic service of a valet, where a valet is 
the cleaning of all visible dirt and grime from a vehicles interior and exterior and although leaving a 
clean and shiny surface there may also be damage left behind due to incorrect wash techniques….This is 
not to say all valeting companies do not take care and pride in their work but time is of the essence where 
a basic service is concerned….Detailing is a process not governed by time restrictions….a “quick clean” is 
not a term that Reflectology have taken to….  

These 3 words are the basis of Reflectology and what should represent a 
valuable insight into how we present the fine art that is Detailing….Time 

is not only needed and taken to complete the detail in hand but it also 
takes Time to build a knowledge of how the process should be carried out 
to a standard worthy of the experience that is gained from over 25yrs in 
the automotive paint industry….if a vehicle isn’t cleaned correctly then 

dirt can get trapped between paintwork and a sponge, which is commonly 
used by valeters, this can cause defects on the paintwork called “swirl 

marks”…. 

Valeting companies are even offering a 
full valet to include “machine 

polishing”….now this will most likely 
be completed within a couple of hrs 
and produce an end result that may 

look nice and shiny, but in real terms 
the damage caused can be horrendous 

resulting in holograms and buffer trails, 
the underlying damage however will be 

to the clearcoat itself as this will no 
doubt have been “attacked” with 

extremely abrasive compounds as well 
as the incorrect use of a rotary 

polisher…. 



The cleansing process does not just rely on 
water, car shampoo and a bucket and 

sponge….instead 3 separate buckets are 
incorporated where one is for the wheels alone 
with the other 2 being used for the body, grit 
guards are fitted to each bucket to aid in the 

reduction of  dirt and grit transfer…Wheels are 
cleansed with a high value PH Neutral cleaner 
that tackles brake dust, tar and grease leaving 

them crystal clean, wheels arches are also 
cleaned and scrubbed at this stage….pre wash 
foam and PH Neutral Shampoo follows….no 

chamois leathers are insight as drying is carried 
out with the use of Microfibre Towels that are 
soft to the touch, along with an air blower we 

try to achieve the safest possible solution to 
drying….door, boot and bonnet shuts are all 

cleansed thoroughly as are intricate areas such 
as badges etc…. 

Once all wash processes have been 
completed the cleansing begins, 

decontamination of the paint, body and 
wheels takes place using the most 

innovative of products available…. 
Clay bars also play a huge part in this 

process as they remove all contamination 
not removed via the PH balanced chemical 

decontamination process….the paint is then 
left smooth, crisp and clean….ready for 
further cleansing prior to wax/sealant 
application or ready for the polishing 

process…. 



Machine polishing is not something that can be picked up overnight and before any work is to be carried out 
paint thickness has to be measured using a paint thickness gauge….sometimes even a 
PTG is still not enough, paint type and defect appraisal has still to be determined, this is  
where experience is called upon….only when i have found a combination of polish 
and pad suitable then the correction can begin, this can be in the form of a single stage 
or multiple stages of machine polishing…. 
 
The pictures below show what can be achieved but also  
Show the level of damage inflicted by not only incorrect wash 
Processes by valeters but also dealerships…. 
 
The lighting used is Halogen and Metal Halide respectively…. 
The first being Halogen….. 

The Detail itself can take anything from half a day to many weeks depending on the type of service chosen 
and the level of perfection that needs to be achieved…. 
in some circumstances wet sanding 
 is added to the process to remove 
 deeper scratches and orange peel,  
the latter being extremely common  
with certain manufacturers…. 
 
 
 
The paintwork is then given yet 
Another intense clean to remove any 
Polishing oils that may be present…. 
This ensures that the shine that  
you see is the exact finish achieved…. 
 
 
 
It may then need a further cleanse with  
Pre-wax cleaners to further prepare the paintwork for the important Protection stages…. 



Protection of the paintwork is paramount as this will preserve the finish, especially when a long lasting 
durable sealant has been chosen….this can even be increased with the Ceramic Coating option that not only 
extends durability but also benefits from scratch resilient technology, we have chosen wisely and offer waxes 
from the biggest manufacturers in the world but such is the quality of other products from other makes we 
have no affiliation with any bespoke wax manufacturer…. 

Protection doesn’t just end at gloss paints as we have a protection package available for matt paints and vinyl 
wraps….it may not need to be reflective or shiny but it is still open to the elements and therefore needs 

protecting…. 



 

In this detail we refer to the 
fundamental change section of the 
description, the vehicles paintwork 
appearance in the relatively short 

space of time would have seen not a 
major change but a significant turn 
around. A thorough clean, clay and 

protect process.  
 

This detail takes typically between 4 
and 8hrs to complete depending on 

vehicle size. 
 
 
 
 

 

 

The second in our Revolution Details 
is one where the change is more 

significant as this includes a single 
stage machine polish which will 

remove  light swirls, oxidisation and 
wash marring and give a more 

enhanced appearance that will create 
better light reflection and crisper 

clearer reflections.   
 

With the addition of a single stage 
machine polish the time needed is 
between 8-12 hrs dependant on 

vehicle size and condition 
 

 

A revolution (from the Latin revolutio, "a turn around") is a fundamental 
change in power or organizational structures that takes place in a relatively 
short period of time 



 

 

In this detail we reveal the vehicles 
paintwork that has been there from 

the start but is somehow hidden 
beneath heavier swirling and other 
defects that have affected its overall 

appearance, now this is a step up 
from our Revolution Plus Detail and 

incorporates a further stage of 
machine polishing which creates 

even at this level real eye catching 
paintwork and a stunning visual 

display of reflections.. 
 
 

Time needed 12-18 hrs dependant  
on vehicle size and condition 

 
 

 

 

The second in our Evolution Details 
really takes a step to being almost a 
complete Evolved state, even further 
machine polishing punches through 

the barriers to a near perfect, 
unrestrictive level of cleanliness and 

shine, a true evolution from what 
preceded it, this detail also includes 

the interior being subject to the same 
treatment where the upholstery is 
vacuumed and all interior leather 
plastic and vinyl is cleansed and 

dressed accordingly. 
 

Time needed 18-30 hrs dependant on 
vehicle size and condition 

 

The word evolution (from the Latin evolutio, meaning "to unroll like a 
scroll") appeared in English in the 17th century, referring to an orderly 

sequence of events, particularly one in which the outcome was 
somehow contained within it from the start. 



The belief that the collective consciousness, earth, the universe and this 
dimension are ascending into the next level, sometimes referred to as the 5th 

dimension. 

This is what this detail is perceived as, a different level, a full wet sand of the paint 
work will be carried out (where appropriate) and numerous levels of machine 

polishing undertaken to achieve our highest possible transformation, a real vision of 
beauty that will also include a full wet vac of the interior if necessary as well as an 
Engine Detail, our Ceramic Coating will also be applied should this be requested.... 

 
Price and time limit for this detail can only be agreed upon inspection....please also 
be aware that this detail is an extremely time consuming practice and other modes 

of transport should be sought for a minimum of 2 weeks....  
POA 

 
Engines are a somewhat forgotten area and are often overlooked….using various 

cleaners and brushes we clean to an in depth level then dress all rubbers and plastics 
with a heat resistant coating as well as a cosmetic dressing….any polished metal will 

also be cleansed and replenished price from £45 
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